Use of Your Card

Your card is not a credit card but may be entered as “credit” to checkout. If prompted, your PIN is the last 4
digits of your card number. You can either use card as “debit” and enter PIN, or as “credit” and bypass PIN.
Products may not be available at every location. Your card is not accepted at ATMs and cannot be used to
obtain cash. Any fees associated with transactions will be deducted from the allowance. Allowance amounts
cannot be combined with other benefit allowances. Limitations and restrictions may apply. Please do not
throw away your card and keep it safe. Neither Humana or USAA are responsible for funds lost due to lost or
stolen cards. Benefits listed here are part of a Medicare plan.

This Card is redeemable for specific goods and services at select merchants. Card may not be used for
alcohol, tobacco and vaping products, firearms, lottery or gaming tickets. This Card is not redeemable for
cash except as required by law. Call 1-866-757-2024 (TTY: 711) for balance. Issued by Citizens Alliance Bank,
Member FDIC, pursuant to a license from Visa® U.S.A. Inc. Distributed by Optum Financial, Inc. on behalf of
itself and its subsidiaries. No Cash or ATM Access.

Humana Insurance Company pays royalty fees to USAA for the use of its intellectual property. USAA

means United Services Automobile Association and its affiliates. Use of the term “USAAmember” or

“USAA membership” refers to membership in USAA Membership Services and does not convey any legal

or ownership rights in USAA. Restrictions apply and are subject to change. USAA and the USAA Logo are
registered trademarks of the United Services Automobile Association. All rights reserved. No Department of
Defense or government agency endorsement.

It is important that we treat you fairly. Discrimination is against the law. The plans we represent, and their
subsidiaries, do not discriminate or exclude people because of their race, color, national origin, age, disability,
sex, sexual orientation, gender identity, or religion. USAA complies with all applicable Federal and State Civil
Rights laws.

ATTENTION: Language assistance services, free of charge, are available to you. Call 800-515-8687 (TTY: 711).
Espanol: Llame al niumero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
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